
In order to reset your admin password some customer information must first be verified. This procedure can be 
done by emailing this form to either photoid@internetsafety.com, or to the email address of the customer service 
representative you spoke to when calling our support center (1.877.944.8080). 

You will be asked to provide a copy of a current photo ID that matches the Safe Eyes account information you 
provided when you created your account. Once the form is processed your password information will be sent to 
either the email address on file, or to the email address you specify on this form.

Please note that if you are unable to complete this form, we will be unable to retrieve your password

Customer Information:

First Name: 

Last Name: 

Safe Eyes Username (optional): 

Email Address (optional): 

Incident Number:  – 

Please place your photo ID in the area below and make a copy. If you are planning to fax this form, please fill it 
out and fax it along with a copy of your photo ID to 678.384.5299. A cover sheet is not necessary.

If this form is not attached, we will be unable to retrieve your password information.

By signing this form I acknowledge that I am the Safe Eyes administrator for this account and am authorizing 
Internetsafety.com to release my admin password for the corresponding Safe Eyes account.

Customer Signature: ________________________________________ Date: m m
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y y y y

Representative Signature: ___________________________________ Date: m m
  

d d
  

y y y y

3979 SOUTH MAIN STREET  >  SUITE 230  >  ACWORTH, GA 30101  >   PHONE: 877.944.8080  >  FAX: 678.384.5299

(Place Photo ID here)


